Bulletin ID:

Date of Issue: 08/09/2024
Bulletin type: Notice

Audience:

UBCO-CS-00020

UBCO DUTY Service Agents & Authorised Repairers

Australia Post standard bike settings

Backg

round:

In August 2024, UBCO launched the DUTY model. Australia post bikes are required
to be deployed into service as per the following instructions.

Affected Range:

Vehicl Deliver Total:
ehicie VIN From: VIN To: elivery
Type: Batch:

UBCO DUTY 6YAU2CAF5R8000010 6YAU2CAF5R8000217 PO-00000001 175

Actions: Bikes having PDI carried out on them for the customer Australia post are
required to be sent with the bikes in the following settings. Service agents
responsible are required to connect to the bike via the app and set bikes to.

Power output Normal

Re-gen setting Medium

Bikes will need to be put into Security Mode at completion of PDI. Follow
instruction on following page.
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DUTY QUICK GUIDE

Key Fob Security Mode

NOTE: Bike will be in Security mode by
default when the bike is delivered.

Kill Switch
(ON and OFF)

During this period, you will hear a series of beeps with a longer
double beep at the end that will confirm the security mode has
changed from On to Off or Off to On

To Turn ON Security Mode

éaﬂin O Neill

Technical Services Manager
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