Customer makes
booking with
Service Agent

l

Agent confirms
warranty status and
gains customer
authorisation for
diagnosis

!

Agent performs
diagnosis and confirms
details of any remedial

work required

Warranty
coverage
current?

Refer to Allocated
Repair Times

Required
parts are in
Agents stock?

DUTY Warranty Process Flow

Agent consumes
parts from stock

l

Agent orders
parts via portal

Using online form

Online Form creates
HubSpot Ticket

| /
/

\
to be defined

uBCoO

\ |
. Agent submits '
s Wartanty Claim uscosues || | L0 o
parts for W.Ith fau.lt warranty ticket information if
. diagnosis number required
repair information Confirmation
l email
/
Invoice notated with comment
"Invoice subject to warranty claim" UBCO and
{ ) Agent agree Yes
claim details
|
Nf
UBCO and Claim is R
Agent agree on —Yes—»/ partially Agent invoices UBCO .Lal.)our
compromise Approved as per Allocated Repair Times
I /\ J’
No Email with
1 explanation
Email with 1 Claim is UBCO credits
Declined approved
Parts

explanation J

Agent provides

quotation to
Customer

Any questions about this process please contact your local UBCO Warranty team at warranty@ubcobikes.com
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